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AMENDMENTS TO THE CLAIMS 
This listing of claims replaces all prior versions and listings of claims in the 

application: 



1.-18. (Canceled) 

19. (New) A computer-implemented method comprising: 

accessing a request to provide speech animation content to a user using a graphically 
represented, animated talking agent, the request comprising: 

emotion, expression, look direction, and voice parameters for the animated 

talking agent; 

speech elements including textual content data to be spoken by the animated 
talking agent, at least a portion of the textual content data being dynamically derived from an 
item selected by the user in a current application session; 

a speech attribute defining whether the speech elements are to be sequentially 
or randomly provided; and 

a)ntext information identifying a characteristic of the user, the characteristic 
being used to customize the generated speech animation; 

identifying raw data to be used to generate speech animation content based on the 
request; 

generating the speech animation content adapted for the user, using the identified raw 
data; and 

providing the generated speech animation content for display to the user. 

20. (New) The computer-implemented method of claim 19, wherein the item selected by 
the user is a product for sale via a website viewed by the user. 
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21 . (New) The computer-implemented method of claim 1 9, wherein the characteristic of 
the user is one of a name, an age, a gender, an ethnicity, a national origin, a language, an 
occupation, a position o f employment, or an organization affiliated with the user. 

22. (New) The computer-implemented method of claim 1 9, wherein identifying raw data 
to be used to generate speech animation content comprises comparing ihe request to provide 
speech animation content against a cache of previous requests, and wherein generating the 
speech animation content comprises retrieving previously generated speech animation if the 
request is identical to a pre vious request, 

23. (New) ITie computer-implemented method of claim 19, comprising accessing 
another request to provide speech animation content to the user, the other request comprising 
a reference to content specified in a different request from the other request. 

24. (New) ITie computer-implemented method of claim 19, comprising accessing 
another request to provide speech animation content to the user, tlie other request comprising 
a static value specifying static text to be spoken by the talking agent. 

25. (New) the computer-implemented method of claim 19, comprising accessing 
another request to provide speech animation content to the user, the other request comprising 
a reference to pre-generated speech animation. 

26. (New) The computer-implemented method of claim 19, comprising: 

maintaining an open connection to the user after providing die generated speech 
animation; and 

pushing additional speech animation through the open connection to the user after 
providing the generated speech animation content for display to the user. 

27. (New) The computer-implemented method of claim 19, comprising: 

polling a data structure associated with the user after accessing the request to provide 
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Speech animation content to the user; and 

generating additional speech animation content for display to the user ba^ed on the 
polled data structure. 

28. (New) A computer-readable medium encoded with a computer program, the 
computer program comprising instructions that, when executed, operate to cause a computer 
to perform operations comprising: 

accessing a request to provide speech animation content to a user using a graphically 
represented, animated talking agent, the request comprising: 

emotion, expression, look direction, and voice parameters for the animated 

talking agent; 

speech elements including textual content data to be spoken by the animated 
talking agent, at least a portion of the textual content data being dynamically derived from an 
item selected by the user in a current application session; 

a speech attribute defining whether the speech elements are to be sequentially 
or randomly provided; and 

context information identifying a characteristic of the user, the characteristic 
being used to customize the generated speech animation; 

identiiying raw data to be used to generate speech animation content based on the 
request; 

generating the speech animation content adapted for the user, using the identified raw 
data; and 

providing the generated speech animation content for display to the user, 

29. (New) The system of claim 28. wherein accessing the request includes accessing the 
request in real time. 

30. (New) The system of claim 28, wherein: 

the textual content data specifies a pool of synonyms; and 
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generating the speech animation includes selecting a synonym from the pool of 

synonyms. 

31 . (New) The system of claim 28, wherein generating the speech animation content 
includes incorporating the context information into spoken text of the generated speech 
animation. 



32. (New) Tlie system of claim 28, wherein: 

the request is accessed via a web application; and 
the request is an HTTP request. 

33. (New) A system comprising: 

one or more computers; and 

a computer-readable medium coupled to the one or more computers having 
instructions stored thereon which, when executed by the one or more computers, causes the 
one or more computers to perform operations comprising: 

accessing a request to provide speech animation content to a user using a 
graphically represented, animated talking agent, the request comprising: 

emotion, expression, look direction, and voice parameters for the 
animated talking agent; 

speech elements including textual content data to be spoken by the 
animated talking agent, at least a portion of the textual content data being dynamically 
derived from an item selected by the user in a current application session; 

a speech attribute defining whether the speech elements are to be 
sequentially or randomly provided; and 

context information identifying a characteristic of the user, the 
characteristic being used to customize the generated speech animation; 

identifying raw data to be used to generate speech animation content based on 

the request; 

generating the speech animation content adapted for the user, using the 
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identified raw data; and 

providing the generated speech animation content for display to the user. 

34. (New) The system of claim 33, wherein the textual content data includes markup tags 
that define prosodic, pronunciation, intonation, or inflection settings for speech. 

35. (New) The system of claim 33. wherein the textual content data includes markup tags 
that are used to insert dynamic elements. 

36. (New) The system of claim 33, wherein the textual content data includes static text. 

37. (New) The system of claim 33, wherein the context information includes information 
about how long an application session has been active. 

38. (New) The system of claim 33, wherein generating the speech animation content 
comprises retrieving part of the speech animation content fi-om a cache and combining the 
retrieved part of the speech animation content with a part of the speech animation content 
dynamically generated and referencing the item selected by the user. 



